
Date of meeting Thursday 6th June Tuesday 23rd July Thursday 26th 

September

Session type 

operational/strategic

Operations Operations Strategy

Proposed items Tenant Satisfaction 

Measures Performance Q4 

23/24

2024 High Rise Residents 

Building Safety Survey

Self-assessment against 

updated complaints 

handling code

BITMO 23/24 Performance 

Overview

Annual report

Lettings Policy 

Consultation

24/25 Q1 TSM data

Consumer Standards 

Self Assessments

Update on Compliance 

with Regulatory 

Framework

Housing Strategy - 

Key Themes update



Thuraday 21st 

November

Thursday 23rd 

January

27th March

Operations Operations Strategy

TSMs Q2 results

Damp and Mould 

update

TSMs Q3 survey 

results

Housing Strategy Key 

Themes update


